
I N T E R N A T I O N A L 
 

LIMITED      FETCO      WARRANTY 
 
Every FETCO product is manufactured according to the highest standards of quality. The finest of materials, components and 
workmanship have been employed in the production process. 
 
The following warranties and conditions are applicable to the purchase of FETCO products: 
 
FETCO warrants to the original purchaser, subject to the exceptions and conditions below, that it will replace that part of 
any FETCO product which proves to be defective in material under ordinary use for the purpose for which is designed. 

 
THE EFFECTIVE PARTS WARRANTY PERIOD SHALL BE LIMITED TO ONE YEAR FROM THE DATE 
OF INSTALLATION AND NO LONGER THAN 15 MONTHS FROM THE DATE OF SHIPMENT. THIS 
WARRANTY COVERS ALL ELECTRICAL PARTS, FITTINGS, AND TUBING, BUT DOES NOT COVER 
INSTALLATION, LABOR, TRAINING, OR IMPROPER OPERATION / APPLICATION. 

 
All defective parts will be replaced with genuine FETCO parts and the replaced parts must be returned freight prepaid to 
FETCO or in lieu of the expense of returning a defective part for replacement, FETCO may forgo the necessity of returning the 
part for inspection. However, FETCO requires that defective parts be held in the claimant`s possession for possible inspection 
by a FETCO representative or designated inspector for a period mutually agreed. If service is required all labor shall be paid 
by the customer/end user. 
 

THE WARRANTY DOES NOT APPLY UNDER THE FOLLOWING CONDITIONS: 
 
Accident.        Improper cleaning procedures. 
Neglect or abuse.       Water conditions, including but not 
Improper installation.      limited to excessive lime. 
Relocation or reinstallation.      Faucets seat cups, sight gauge tubes, 
Any modification to original equipment.    and sight gauge washers are not covered. 
Failure to provide neutral, if the unit requires it.    All warranties are null and void if muriatic  
Incorrect voltage applied to the unit at any time.    or hydrochloric acid is used for cleaning. 
Sudden variations in voltage (surges) from electrical   Damage created by acts of God or vandalism. 
supply to the unit. 

       
 

LIMITATION AND APPLICABILITY 
 
FETCO responsibility under this warranty is limited to the replacement and /or repair of defective parts with respect to 
claims which are properly presented within the warranty period. All warranty claims must be reported to FETCO.  

 
THE FORGOING IS FETCO`S ONLY OBLIGATION AND BUYER`S EXCLUSIVE REMEDY FOR BREACH 
OF WARRANTY. NO OTHER WARRANTIES, ORAL OR WRITTEN, ARE AUTHORIZED ON BEHALF 
OF THE FETCO COMPANY TO A PURCHASER OF FETCO PRODUCTS. 

 
In the event of any conflict in the terms of this warranty and any other writing relevant to such sale, this warranty provision 
shall be controlling. The warranty is sole and exclusive provision for liability on the part of the FETCO to a purchaser of 
FETCO products. FETCO does not assume any responsibility for any charges, including labor, not expressly authorized by it 
incidental to the repair or replacement of parts covered by this warranty. In no event shall FETCO be liable for incidental or 
consequential damages, including, without limitation, lost profits or claims against the purchaser by any other party. 
 
THE WARRANTY AS STATED ABOVE APPLIES TO EQUIPMENT INSTALLED OUTSIDE THE CONTINENTAL 
UNITED STATES, ALASKA, AND HAWAII. ALL COST TO PERFORM REPAIRS IS THE RESPONSIBILITY OF THE 
PURCHASER. THE FOREGOING WARRANTY IS IN LIEU OF ANY AND ALL OTHER WARRANTIES, 
EXPRESSED OR IMPLIED, AND CONSTITUTES THE ENTIRE WARRANTY.  

 
 


